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HOi Ngueoi khuyét tat thanh phd Ha NOi




NOi dung s

1. Khainiém chung.

2. Cécdang khuyét tat co ban.

3. Nhan dién cac dau hiéu cla ngudi khuyét tat (NKT) va sw
can thiét.

4. Céach ho tro NKT hiéu qua.

5. Nhirng hiéu lam vé nguwdi khuyét tat.




1. Khai niém chung

Nguwoi khuyét tat 13 ngwdi bi khi€m khuyét mdt hodc nhiéu bd
- phan co’ thé hodc bi suy gidm chlrc ndng dwoc biu hién dudi

dang tat khién cho lao ddng, sinh hoat, hoc tap gdp khé khan.
(Theo Ludt Nguoi khuyét tat 2010 va cd hiéu luc tir 01/01/2011)




2. Cac dang khuyét tat co’ ban
Tai Diéu 2 Nghi dinh s6 28/2012/NB-CP vé viéc “Quy dinh chi tiét va hudng dén
thi hanh mot sé diéu cla Ludt Nguoi khuyét tat”

1. Khuyet tat van dong la tinh trang giam
hodc mat chlrc nang cw dong dau, co

chan, tay, than minh dan dén han ché

2. Khuyet tat_nghe, nédi_la tinh trang
iam hoac mat chu’c nang nghe, nol
ac ca nghe va noi a; am thanh
tieng va cau rg rang dan den han ché

trong giao_tiep, trao d0i thong tin
ang 101 noi.




2. Cac dang khuyét tat co’ ban (tiép)

3. Khuyét tat nhin |Ia tinh trang giam
hodac mat kha nang nhin va cam nhén
anh sang, mau sac, hinh anh, sy vat
trong di€u ki€én anh sdng va moi trwong
binh thuwdng.

4. Khuyét tat than kinh, tam than la
tinh trang rGi loan tri giac, tri nhQ,
cam xuc, kiém soat hanh vi, suy nghi
va c6 biéu hién vOi nhi*rng I0i ndi,
hanh dOng bat thwong.




2. Cac dang khuyeét tat co’ ban (hét)

5. Khuyét tat tri tué |3 tinh trang gidm hodc
mat kha ndng nhan thlc, tw duy biéu hién
bang viéc chdm hodc khéng thé suy nghi, phan
tich vé sw vat, hién twong, gidi quyét s viéc.

6. Khuyét tat khac la tinh trang giam hoac
mat nhirng chtrc nang co thé khién cho hoat
dbng lao dOng, sinh hoat, hoc tap gap khé
khan ma khong thudc cac trwong hop duworc
quy dinh tai cdc Khoan 1, 2, 3, 4 va 5 Diéu nay.




3. Nhan dién cac dau hiéu cla ngwdi khuyét
tat (NKT) va sw can thiet

Nhén dién cic dau hiéu cia NKT:

- * Biéu hién vé thé chat: Kho khan trong viéc di chuyén, st dung xe lan,
chan tay gia hoac cac thiét bi ho tro khac.

* Biéu hién ve giac quan: St dung thiét b)i tro’ thinh, gy trang, ngdn nglr ky
hiéu, cé ngwoi dan dwong, hoac chi* nQi Braille.

* Biéu hién vé hanh vi va giao tiép: Khé khan trong giao ti€p, han ché
twong tac xa hoi hoac cac phan trng ch@m/ kho khan trong qua trinh hoc
tap, giao tiép.




3. Nhan dién cac dau hiéu cta ngwoi khuyet tat :
(NKT) va sw can thiéet (hét)

Tam quan trong cla viéc nhan dién dung NKT dé:

* Tranh phan biét doi xtp: Nhan dién dung gidp tranh cac dinh ki€n va ky thi.
Ngwoi khuyét tat khéng can sy thwong hai, ma can sw hd tro dung mlrc dé
hoa nhap vao cdng dong.

* HO tro’ phu hop: Nhan dién ngu’m khuyét tat gilip cung cap cac dich vu hd tro
phu ho'p, bao gdm céng nghé ho tro, gido duc dac biét, va cac chinh sach x3 hoi
lién quan.

* Tao co hdi cho ho thé hién kha néng: Nhiéu ngudi khuyét tat cé tiém ndng va
kha nang vwrot trbi trong cac linh vure khi dwoc tao diéu kién phu hop.







4.1. St dung ngdn ngir khi giao tiep v&i NKT

NEN DUNG: céc tir ngip mang tinh tén trong, nhdn manh  KHONG NEN DUNG: céc tir ngiP mang ham y tiéu cwc, thé
vao con ngw®i thay vi dang khuyét tat; nhan manh vao sw  hién viéc khuyét tat 1a mot cian bénh can dwoc chiva khoi
da dang, kha nang ctia con ngw®i; vao nhu cau ho tro’ (dung tlr mang tinh chat bi ddng); mang tinh chat ky thi
cla ho; tinh trang strc khoé (tam than...); thé hién sw
chap nhan va khuyét tat 1a mot phan cda sw da dang.

Ngwdi khiém thi, khuyét tat nhin, khé khan vé nhin Pui, chot

Nguwdi khiém thinh, khé khdn vé nghe/ndi, Diéc Cam

Ngwoi sinh ra d3 cé khuyét tat Di tat bam sinh, dj dang

Ngw&i céd khyyét tat tl luc m&i sinh

Nguw&i khuyét tat Nguw&i tan tat; ngwdi dang thwong
Nguwdi khong khuyét tat Nguw&i binh thuwd'ng

Nguw&i cé hdi chirng Down Nguw&'i bi bénh Down

Nguwdi cd hdi chirng tur ky Nguwdi bi tw ky

Ngwdi khuyét tat van dong Qué, cut, thot

Ngu i khuyét tat tri tué Ngu, dan, thiéu nang tri tué




4.2. Tao moi trwwo'ng than thién va hoa nhap

Thiét ké khéng gian cdng cOng, trdng hoc, co s& lam viéc cé 16i di, thang
may, hodc thi€t bi hd tro’ phu hop cho ngwdi khuyét tat.

* Theo Cong wéc cla Lién hop qudc vé Quyén ctia NKT (UNCRPD): Thiét ké
ph6 quat/ thiét ké cho moi ngwoi (Universal Design) la: |a viéc thiét ké
cac san pham méi triro'ng, chuwong trinh va dich vu dé tat ca MOi NEWQi
¢ thé st dung O’ pham vi I[&n nhat co the dwoc, ma khong can phai stra
ddi hay co thiét ké dac biét. “Thiét ké phd quat” sé khéng loai trw
nhu’ng thiét bi hé trg danh cho nhirng nhém ngu o khuyét tat cu thé khi
ho can c6 nhirng thiét bj nay.
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4.2. Tao moi trivo’ng than thién va hoa nhap ;
(tiep)

* Theo Cbng wéc clia Lién hop qubc vé Quyén clia NKT (UNCRPD): Diéu
- chinh hop ly (Resonalble Accommodation) |3 sw stra dbi, diéu chinh can

thiét va thich ho'p ma khong dp dat mot gdnh ndng thiéu can doi hay phi
Iy nao, & noi can thiét trong tredng hop cu thé, dé ddm bdo ngwodi
khuyét tat hwdng thu hay thuwc thi, trén co s& binh d3ng v&i nhirng
ngwoi khic, tat cd quyen con ngwrdi va sw tw do co ban.




4.2. Tao moi trirong than thién va hoa nhap
(hét)

Dieu chinh hop ly:




4.3. Cach ho tro’ NKT hiéu qua (hét)

* Thay doi nhén thipc cOng dong: Nang cao nhan thlrc cla
cOng dong vé kha nang clia ngwdi khuyét tat, gidm ky thi va
dinh kién théng qua cac sw kién, cac hdi thdo, tAp huan..

* Khuyén khich tw chi: HS tro nguwdi khuyét tat trd nén doc
|ap, tw quan Iy cudc sdng clia ho, thong qua viéc tao diéu kién

cho ho tham gia cac chwong trinh vé gido duc, viéc l1am, thé
thao...




5. Nhibng hiéu lam vé nguwdi khuyét tat &

1. Ngwoi khuyét tat khong thé 1am viéc hodc hoc tap hiéu qua?

- * Hiéu lam: Nhiéu ngwoi tin rang ngwdi khuyét tat khong thé
hoc tap va lam viéc nhw ngwoi khong khuyét tat.

* Sw that: Diéu nay khong dung. Ngwdi khuyét tat cé thé hoc
tap va lam viéc hiéu qua nhw ngwoi khac néu dwoc cung cap
cac diéu kién va hd tro phu hop. Rat nhiéu nguwdi khuyét tat
da thanh cong trong cac linh vwwec khac nhau nhw nghé thuat,
khoa hoc, kinh doanh va thé thao. Vi duy, thay gido Nguyén
Ngoc Ky.




5. Nhirng hiéu lam vé ngw®i khuyét tat (tiep)

2. Tat ca ngwdi khuyet tat can sw giup do lién tuc?

* Hiéu lam: C6 quan diém cho rang ngwdi khuyét tat ludn
can sw giup d& cla ngwdi khac dé thwc hién cac hoat
dbng hang ngay.

Sw that: Khdng phai tat cd nguwdi khuyét tat déu can sy
gitip d&. Nhiéu ngwdi d3 hoc cach sdng tw 1ap va chi can
sw hO tro nhé hodc khdng can hd tro gi cd. Cong nghé va
thiét bi hé tro hién dai d3 gidp ho thuwc hién dwoc rat
nhi€u cong viéc hang ngay mot cach tw ch.




5. Nhirng hiéu Iam vé ngwi khuyét tat (tiep)

3. Ngwoi khuyét tat 1a "dang thwong" va

luon budn ba?
- * Hiéu lam: MOt sO ngwdi cho rang cuQc song cUa

ngwdi khuyét tat ludn tran ngap dau kho va ho can
s thwong hai.

* Sw that: Cubc sOng clia ngurdi khuyét tat khong phai
lic nao clng budn ba hay ddng thwong. HO cling cé
nhirng niém vui, w&dc mo’ va thanh cong riéng. Diéu
quan trong khong phéi la thwo'ng hai ma la ton trong
va hO trg ho khi can Nguwoi khuyet tat cung mong
muOn du’0’c d6i xtr nhw nhing thanh vién binh
thwdng clia x3 hoi.
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4. Ngwoi khuyét tat khéng thé tham gia cac hoat dong
thé thao hoac giai tri?

Hiéu lam: Nhiéu ngwdi cho rang ngwdi khuyét tat khong thé
tham gia cac hoat ddng thé thao hodc gidi tri do han ché vé
thé chat.

* Sw that: C6 rat nhiéu mon thé thao va hoat dong gidi tri dworc
thiét ké riéng cho ngwdi khuyét tat. ThAm chi cé cac suw kién
thé thao qudc té nhw Paralympics, noi cic van ddng vién
khuyét tat tranh tai va thé hién stbc manh thé chat dang kinh
ngac. Ngoai ra, nhiéu ngwdi khuyét tat con tham gia cdc mon
thé thao khac v&i sw ho trg tir thiét bi dac biét.




5. Nhibng hiéu Iam vé ngwéi khuyét tat (tiép) |

5. Ngwi khuyét tat khong thé c6 mot moi quan hé tinh cdm hodc gia dinh?

- * Hiéu lam: Nhiéu ngwoi cho rang ngwdi khuyét tat kho cé thé xay dwng moi -
quan hé tinh cam hoac gia dinh hanh phuc.

* Sw that: Nguwdi khuyét tat hoan toan cé thé cc') cac mdi quan hé tinh cdm
va xay dwng gla dinh. HO cung c6 nhirng nhu cau tinh cdm, tinh yéu va
mong mudn gan két nhw bat ky ai khac. Khuyét tat khong phai 1a rao can
cho tinh yéu hay hanh phuc gia dinh.




5. Nhibng hiéu Iam vé ngwéi khuyét tat (tiép) |

6. Khuyét tat 13 "bénh" va c6 thé chira khéi?

- * Hiéu lam: MOt s6 nguwdi nghi rang khuyét tat 13 mot bénh va cé thé
chlra khoi néu co phwong phap diéu tri dung.

° Sw that: Khuyét tat khéng phai la m6t bénh, ma la mbt trang thai strc
khde. Nhiéu loai khuyet tat 1a vinh vién va khong the "chira kh0|"
nhwng ngwoi khuyét tat co thé hoc cach thich nghi va sOng cudc song
binh thwd'ng, thodi mai néu duoc hd trg ding mirc.




Viéc hiéu ré hon vé nhirng thuc té

| nay giup chung ta pha bd cac dinh —
| kién va tao ra mot xa hoi hoa i

hap noi ngwo’l khuyet tat co thé
sOng va co thé khang dinh dworc
minh nhw nhrng ca nhan khac.







